Rapport Credit Union to Observe National Day of Truth and Reconciliation
Branches, contact centre and head office to be closed September 30, 2021

TORONTO – August 30, 2021 - Rapport Credit Union, a member-owned financial institution
offering a full range of banking services, will be recognizing the National Day for Truth and
Reconciliation on September 30. All Rapport branches and head office will be closed on this
date and will reopen for service on Friday, October 1.
This day commemorates the tragic history and lasting effects of the Canadian Residential
Schools on indigenous survivors and their communities. This day also provides a meaningful
way for all Canadians to reflect on, and learn from the past.
“As a values based, collaborative organization, we listen and learn from within our own
employees and our communities.” said Kim Leak, Rapport’s CEO. “Our employees felt strongly
that supporting Indigenous reconciliation is an important part of being a socially responsible
organization. The National Day for Truth and Reconciliation aligns with our strategic theme of
positively influencing our local communities.”
Rapport is encouraging you to invest some time on this day to reflect and consider your role in
reconciliation today and in the future, at home, at work, and in your community. This is an
important step forward in understanding and learning from our past.
About Rapport Credit Union
Rapport Credit Union is a full service financial institution owned by our members. We provide a
wide range of banking products, from chequing accounts to loans and mortgages to financial
planning and wealth management services. We serve over 17,000 members at 10 branch
locations across Ontario, with over 70 employees and approximately $313 million in assets
under administration. At Rapport we help members understand their financial situation then
work together so they can make the right decisions to meet their goals, today, tomorrow and
into the future. That's why we work so hard with our members to help them achieve financial
wellness. Rapport Credit Union – Be true to your money. To learn more visit www.rapportcu.ca.
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