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Welcome
Welcome to the latest edition of our
Rapport Quarterly Newsletter. Each quarter
we will feature articles and important information
to help you learn how to make better financial
decisions, both the everyday ones and the ones
that are bigger in scope. As our members’ financial
advocate, we are focused on strengthening your
financial capability and health so you can live life
on your own terms.
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Your RapportWEALTH Experience

STEP FOUR - IMPLEMENTATION
This is where we see the magic start to happen. Implementation is the phase where we take a wish with
untapped potential and transform it into meaningful action. It’s also where our collaborative relationship with
you comes into play. Once you agree with the plan that’s been developed for you, we’ll roll up our collective
sleeves to implement it by asking and answering four key questions:

When it comes to strengthening your financial wellness, everyone at Rapport Credit Union is your biggest
advocate. Our Wealth Advisors take it a step further with authentic conversations and carefully chosen
strategies and solutions that will strengthen your long-term financial capability and health. To achieve this,
they’ll take you through a six-step process that will culminate in a comprehensive financial plan that’s as
unique as you are. Designed to empower you as you travel through life's stages, this plan is extensive,
integrated, flexible and 100% tailored to your financial dreams and desires.

A list of your top life goals and concerns

A list of your insurance plans, estate planning
documents and tax information

A projected date that you’d like to retire (the
earliest date and the absolute last day)

Once we know where your starting line is, we’ll get to work figuring out what hurdles
you’ll need to clear to get to the finish line. Based on your goals, values and the
information you provided during the discovery phase, we’ll analyze every
element to determine:

Monitor and
Review Plan

How your current path aligns with your big picture goals

Collect Personal
Finance
Information

The Financial
Planning Process

Implement
Plan

What’s working well for you today

The results of this step of the process will form the foundation for our recommendations
moving forward. Working together through these first two phases, we’ve uncovered the
blueprint for your long-term financial plan.

Step 3
Establish
Goals and
Financial
Vision

Step 5

What could make you financially vulnerable in the future

What will the financial result be?

Step 2

Step 6

STEP TWO - ANALYSIS

Who should do it?

Step 1

Establish Trusting
Relationships

Identify other financial professionals
you’re working with (i.e. tax
accountants, estate lawyers, etc.)

A snapshot of your current net worth, listing what
you own, your savings to date and money you owe

When should it be done?

Implementation is the active phase that requires your full participation. We can take care of some details,
help you navigate the path and support you to breathe life into your plan, but you’re in the driver’s seat during
this phase. Putting your plan into meaningful action is a defining moment in your journey to financial wellness.
At this point in the process, you’ll know what needs to be done to maximize what you make and minimize what
you spend in order to realize your goals and aspirations. We will help you do it, and if you need something that
we can’t provide, we’ll connect you with other experts that can.

STEP ONE - DISCOVERY
Here’s where we get to know you. We find out who you are, where you stand today and where you want
life to take you. During this phase, we’ll work with you to uncover your core values and approach to money.
We’ll ask you questions and listen to your answers to understand who you are and what matters most
to you. From there, we’ll request some important details, such as:

What should be done?

Step 4

Analysis of Personal
Financial Situation

STEP FIVE - REVIEW AND MONITOR
Life changes, and when it does, your financial plan needs to change as well.
For example, if your family expands, you’ll need to look at your education and
estate planning goals or revisit your cash flow strategies to buy a bigger house.
We review and monitor the plan with you to pivot around these kinds of changes.
It is vital to know what’s happening in your life so we can adjust your financial
plan to grow along with you.
We keep the lines of communication wide open to address your questions,
concerns and changing circumstances. We’re big believers in being proactive
at Rapport, so we’ll set up regular reviews with you. Our commitment to you
is this, we’ll:
Reach out to you on a regular basis
Stay on top of what’s happening in
your portfolio
Recommend adjustments if situations
or goals change

Let you know when an opportunity
arises that could maximize your
investment performance
Keep you informed of changes to tax
or investment laws

STEP SIX - BEYOND THE PLAN

STEP THREE – CREATE THE PLAN
With this blueprint in hand, we’ll put our expertise to work, crafting a plan that’s tailored to your
unique goals, values and risk tolerance. Assisted by leading edge analysis tools and financial planning
technology, we’ll build your financial plan that tackles the small stuff without losing sight of your big picture.
From there, we’ll set up another meeting to present the plan to you. We promise to spare you the technical
jargon - unless you happen to like that sort of thing - and review our recommendations in a way that makes
sense and resonates with what matters to you.
Cash Flow and Credit Planning

Tax Planning

Investment Planning

Retirement and Education Planning

Estate Planning

Insurance Planning

We believe in the value of long term relationships at Rapport. It’s an honour to be trusted to play a part in
your financial journey. You’ve allowed us to gain insight into your financial life and have input on how to
help you achieve your financial health. That trust means everything to us, so we’ll do all that we can to
make your financial well-being possible, meaningful and life-long.
At Rapport Credit Union, we are your advocate 100% of the time. Our vision as a credit union is to achieve
healthy sustainable financial futures, together. We want to be there to celebrate when you reach your
happy place of financial well-being. We want you to have a deep and lasting confidence in the financial
decisions that you’ve trusted our Wealth Advisors to help you make and empower you to live life on your
terms. We believe that this is the truest expression of contentment. That’s why we make it our promise to
support and cheer you on all the way to the finish line.
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Meet the Team
HEIDI LIIMATAINEN – Senior Wealth Advisor
Q. What would you like first time members to know about wealth management?
We are here to help guide members through every step of the financial planning
process. We assist them in making informed decisions about products and services
that will help them reach their financial goals. Our RapportWEALTH department is
staffed with trained professionals who tailor solutions to meet members’ individual goals.

FABRIZIO STIRPE – Senior Wealth Advisor
Q. What is the best piece of advice you have been given?
Plan in decades. Think in years. Work in months. Live in days.

ASHTEN MARCOUX – Senior Wealth Advisor
Q. What do you like most about being a part of the Rapport team?
Rapport strives to do what is best for our members and is not motivated by
profits or sales targets. All of our staff is motivated by improving the financial
capability and health of our members.

ANDRES CARDENAS – Wealth Advisor
Q. How do you advocate for your members?
I advocate for our members by using all available resources and by going beyond
the basics to find the best solutions for their personal situation. We are committed
to providing the best advice to our members.

STELLA BRACULJ – Wealth Advisor
Q. Why did you join Rapport?
Rapport employs an amazing group of people with whom I share the same values,
beliefs and excellent member service standards. We are a community oriented credit
union who puts our members before profit.

To learn more about our RapportWealth team and read their full bios, visit: https://www.rapportcu.ca/Personal/PlanningAndInvesting/RapportWealth
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