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There’s a lot of mortgage talk going on right now.   
So we thought we should start off the year right, 
by giving our members the straight goods.

The big banks have been pretty effective 
at reinforcing some misinformation around 
mortgages: 

Myth #1: A stress test is new. Maybe you’ve been 
hearing about new mortgage regulations that 
require a ‘stress test’ for borrowers? A ‘stress test’ 
ensures borrowers are able to pay their mortgage 
even if interest rates go up. And that may be a 
change for the big banks but it’s something that 
we’ve always done at Rapport.

We’ve always provided mortgages that are in the 
best interests of our members. We have never 
believed in borrowing-to-the-limit. Our members 
are approved using a different set of principles. 
Principles that put their well-being first, so they 
can comfortably live within their means and live 
life on their terms. 

Myth #2: Because credit unions are unregulated, 
their mortgages aren’t secure. This is a crazy 
one. Of course credit unions are regulated. In 
Ontario, credit unions are regulated through 
a comprehensive framework that involves the 
Ministry of Finance, the Financial Services 
Commission of Ontario and the Deposit Insurance 
Corporation of Ontario while the banks are 
federally regulated. Same same.

Myth #3: Big banks and lending companies can 
get you a better rate. Wrong again. All financial 
institutions have their rates connected in some 
way to the Bank of Canada lending rate. So we 

can decide what rate makes sense. But we go 
one step further - because credit unions operate 
under different rules than banks we can amortize 
your mortgage over 30 years (the banks max 
out at 25 years) so we can bring your payment 
down, or increase the value of your mortgage. 
Advantage Rapport.

Myth #4: New regulations mean your borrowing 
power is decreased. Not necessarily. If you have a 
mortgage with one of the banks and you’re maxed 
out, we can help by extending the amortization 
period to reduce your payments. Presto, your 
house is safe. If you already have a Rapport 
mortgage then chances are you’re already at the 
right level. So no need to reduce your purchasing 
power. Perfect.

Myth #5: Getting pre-approved is a waste of time. 
Hardly. A mortgage pre-approval helps you set a 
realistic budget and be a more attractive buyer - 
which could make the difference in a bidding war. 
Plus it makes everything go faster and smoother 
when you find the home you’re ready to buy.

So if this is the year to renew your mortgage or 
it’s time for a new home or cottage, we’d love 
to help you make it a reality you can live with, 
comfortably. Stress-free. And that’s no myth.
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Oh the places you’ll go ... with Rapport !

“I was travelling through Europe and the U.K. from March to June of 2017 
- my very first trip abroad where I was responsible for my own money! My 
Rapport debit card made it super easy and convenient to withdraw funds 
throughout my trip without worry. I was also able to use it for point-of-sale 
purchases and the currency exchange rate was automatically applied to my 
account. As well, the Rapport app helped because it allowed me to keep 
track of my balance and spending ... and monitor my accounts as usual. 
I was even able to still use the Interac e-Transfer feature! All in all I had a 
phenomenal trip, and I never had any fear of how I’d access my money – 
definitely no phone calls home to Mom and Dad to “please send money!”  

Em� y
� m� r � n�  1994

“Being a member for so long I have 
built up a good relationship with 
Rapport. They are always very helpful 
and their rates are competitive. 
They’ve helped me get equipment for 
my business and mortgages for my 
primary home and rental properties.”

MEMBERSHIPS
are

RELATIONSHIPS
� lr� e 
� m� r � n�  1971.

“For me, the biggest difference 
at Rapport, versus a bank, is our 
concern for member’s financial 
well-being is genuine. I feel my 
relationship with members is a 
partnership. We work together 
to find a 
solution that 
works, and 
improves 
financial 
health.”

Ca� �  - Ra� � ian � n�  2015.

“I opened a student line of credit in September when I started university and just 
last month I received my first credit card in the mail. The student line of credit 
gives me the comfort of knowing I have some extra funds I could use for my 
education if I need to. That includes books, tuition, supplies, and any unexpected 
expenses that may come up during my time in university. The credit card allows 
me to safely make purchases online, and my other accounts let me manage my 
money in a way that is easy and convenient. Did I mention I love Rapport’s ATM 
Locator app? Because I can easily find an EXCHANGE Network ATM on campus 
or in town. Rapport gives me better customer service, better support, and every member holds a 
share in the credit union. It’s like I get to own part of something and be part of something that is 
making a difference in the community.” 

Pe� r
� m� r � n�  2012

 Annual General Meeting & Call for Nominations
Save the date! The Annual General Meeting will be held on Wednesday, April 18, 2018.
 
Are you interested in serving on the Rapport Credit Union Board of Directors? If so, 
visit rapportcu.ca to download a nomination package. Email your completed entry to 
NominatingCommittee@rapportcu.ca or drop it off to the address on the right before 
Monday, February 5, 2018.* * Open only to Rapport 

  Credit Union Members

Nominating Committee
Rapport Credit Union
18 Grenville Street, Suite One
Toronto, ON  M4Y 3B3  

Learning about money starts here.



Thank you to all our members 
who took the time to provide 
us with valuable feedback 
that we’ll use to make your 
experience better at Rapport.

The charts and graphs provide 
the percentages of members 
who selected the top two 
choices when rating their 
experience or satisfaction with 
a specific factor. Here are some 
highlights that we would like to 
share with you.

Financial Advocacy
In the last three years, we 
have steadily increased our 
scores in becoming your 
Financial Advocate.  Why is this 
important?   It helps us to see 
that we are delivering on our 
Mission: “We are an advocate 
for our members, providing 
exceptional personalized 
service and tailored solutions 
that promote financial health. 
We work with our members to 
improve our communities.”

Recommending Rapport
A statistic called the Net 

Promoter Score is one of our 
best indications whether our 
members think highly enough 
of us to recommend us to 
family, friends, or co-workers. 

The score is calculated by 
taking the percentage of those 
who would recommend us and 
subtracting the percentage that 
would not.   Although we only 
increased by 1% since 2016, we 
know that we’re headed in the 
right direction in cementing our 
value to our members. 

Problem Solving
An area that we’re pleased 
went down is the number of 
members who experienced 
a problem.  The peak of 

those numbers was a direct 
result of our banking system 
conversions. With the final 
stages complete in 2016, we 
fully expected the number to 
drop in 2017.  As we continue to 
address some remaining issues, 
we are confident this number 
will continue to decrease and 
stabilize in 2018.

One of the areas that we 
slipped in this year was with 
your satisfaction with our 
technology. While you were 
satisfied with our mobile (57%) 
and online banking (70%), we 
know that you expect additional 
ways to access your money and 
do business with us. 

Check out the changes we’re 
making in 2018 on the next 
page of this newsletter. As 
a member of Central1 Credit 
Union, we will continue to 
utilize their expertise in being 
able to deliver large-scale 
improvements directly to our 
members more economically.
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Annual member survey results: You talk. We ‘re listening.

To encourage participation in our Annual 
Member Survey, we award five random 
respondents a $250 cash prize for 
completing the survey.  

2017’s lucky winners are:

Pierce – Toronto Sylvia – Toronto
Diane - Orillia Josie  – Millbrook
Toba – Toronto     

Congratulations To Our Member Survey Winners



AN ADDED 
TOUCH TO OUR 
RAPPORT ATMS

This year you’ll be seeing many 
advancements at Rapport, 
beginning with new ATMs.

Use the new Rapport ATMs the 
way you always have, only now 
you’ll find the experience more 
user-friendly with touch screens 
and an enhanced design.

Check out the photo from our 
Grenville Branch. And coming 
soon to James St., Kakabeka 
Falls, Kingston, North Bay and 
Oshawa. 

PICTURE THIS ...

Deposit Anywhere™ will let 
you deposit a cheque to one 
of your chequing or savings 
accounts by taking a picture 
of it on your mobile phone 
through Rapport’s mobile 
banking app. 

You can deposit a cheque at 
home, work or wherever you 
want - any time of day or 
night - without having to visit a 
branch or ATM. 

Deposit Anywhere™ is also 
great for our small business 
members to deposit cheques 
every day as they receive them, 
saving time and effort. Coming 
Summer 2018.  

SOON YOU CAN 
PAY ... IN A FLASH

In late spring, we’ll be 
upgrading our debit cards 
with a new look and improved 
functionality. 

We’re excited to introduce 
Interac Flash – Canada’s first 
contactless debit solution. It’s 
fast, secure and convenient. 

Members have said how 
important this feature is to 
them and it’s our goal to make 
sure we have the services that 
meet our members’ needs.  

What’s new for 2018?

RRSP 
deadline 
for 2017 is

March 1, 2018.

 Could you use a little 

RRSP assistance?
Rapport financial advocates are ready to 
roll up their sleeves and help you determine 
how much your RRSP contribution should 
be - and where to invest it.

You can email us at help@rapportcu.ca, call 
Member Assistance at 1 888 516 6664 or 
visit your local branch.

It’s almost that time of year. RRSP 
season is coming up soon - so we’re 
standing by, ready to help. 


