
   Your biggest investment  

deserves the best mortgage.
For many of us, our home is the largest purchase 
we’ll ever make and a very significant investment. 
Here in Canada, owning your own home makes a 
lot of sense. The most recent statistics from the 
Canadian Real Estate Association tell us that the 
average Ontario home price increased 16% over the 
past 12 months. When you compare that to the great 

mortgage rates you can get from 
Rapport, it’s hard to think of a 

better way to put your hard 
earned money to good use.

If you put your money into 
stocks, for example, you 
probably earned a meagre 
return - all the while sweating 
the ups and downs of the 

market. A safe investment 
would be Canada Savings 

Bonds, but the return is low.

So whether you’re buying your first 
home, upgrading or just refinancing to renovate, 
putting your money into a home is a smart idea, 
and an even better idea when mortgage rates are 
as low as they are right now. If you’re considering a 
mortgage or renewing an existing one, talk to one 
of our Rapport financial advocates to determine 
your best options.

The time is now. Ask us about our special 5-year 
2.49% mortgage rates. 

Mortgage rates 
as low as 

2.49%!*

WOW!

October 2016

Natalie
Member since 2009.

*On approved credit and some conditions may apply. If you have 
questions or would like further information, please contact Member 
Assistance at 1 888 516 6664, email us at help@rapportcu.ca, or visit 
your local branch.

  Now you can  
 do your banking 
anywhere, anytime!

Now that the recent updates to the 
Rapport banking system are complete, our 
mobile app is ready for our members. You 
can do most of your banking and online 
transactions 24/7 - from the convenience  
of your mobile phone.

You can download the Apple iOS app from 
the Apple iTunes® Store and the Android 
app from the Google Play app store.

Logging in is easy. All you need is your 
member number and the same online 
banking password you currently use.

If you haven’t signed up for online banking 
yet just contact our Member Assistance 
team at 416 314 6772, 1 888 516 6664 
or help@rapportcu.ca to activate your 
membership online.

International Credit Union Day is 
Thursday, October 20!

Drop by your local Rapport branch for 
treats and refreshments. Plus a few 
surprises in store.  
 
Check our website for details on how 
we’re celebrating our members on 
International Credit Union Day!

Download the new 
Rapport mobile app ... 
and go!



  What to expect from 
your financial advisor.

(NC) If you’ve recently started meeting with a financial 
advisor, you might be wondering…why do they ask so 
many questions? Your advisor is your financial guide and 
coach. Their role is to help you decide on your financial 
goals and make sound choices about your investments. 

The more your advisor understands your individual 
circumstances, goals, and priorities, the more they can 
tailor their advice to you.

Registered financial advisors in Canada are required to 
take steps to get to know you better by asking questions 
about your age, employment situation, whether or not 
you have any dependents, your level of knowledge about 
investing, your financial goals, whether you have debt, 
how comfortable you are with risk, and your ability to 
withstand financial losses.

Your advisor may ask a number of other questions, such 
as whether you have given anyone a financial power of 
attorney, or if you work with any other financial advisors 
or professionals such as a lawyer or accountant.

Over time, your answers to these questions may change. 
You should update with your financial advisor at least 
once a year so that they can coach you on any possible 
financial effects of changes in your personal situation.

For example, notify your advisor when you experience 
a major life event, such as marriage, the birth of a child, 
or a job change. If you receive a significant pay raise or 
inheritance or take on new financial responsibilities for an 
aging parent, you may need to adjust your financial plan. 

Remember that the more open you are in your 
discussions with your advisor, the more able they’ll be 
able to serve you effectively.

  Annual Central1 Credit 

Union Membership Dues

As part of the merger in 2014, Rapport became a 
member of Central1 Credit Union. 

The benefits of joining Central1 are extensive and 
include: 

• Research capabilities
• Government relations
• Technology improvements 
• Product design and development
• Policy and regulatory support

Central1 requires its partner credit unions to pay 
an annual fee in the form of member dues. On 
December 1, 2016, a deduction of $6.00 will be 
withdrawn from each member who is 18 years of age 
or older. This deduction will occur on an annual basis.  

Being a member of Central1 allows us to have 
a strong voice in the cooperative banking 
movement. This in turn helps us to grow as a 
financial organization and ensures that we remain 
competitive and are able to provide our members 
with all of the products and services they require.  

Thank you for your membership and understanding.

   Building  
our financial 
relationship.

At Rapport our vision is to strengthen the financial confidence of our members. Building our relationship 
through regular contact will help us keep your plan on track and evolve with your changing needs and 
circumstances. 

Your Rapport financial advisor is a soundboard for your ideas, concerns and fears. He or she may become 
one of your most trusted advisors, and can help you through some of life’s most significant challenges.  
To learn more about Financial Planning Services or to book an appointment with a member of our team, 
contact us today at 416 314 6772 or 1 888 516 6664 or financialplanning@rapportcu.ca.


