
Carry the credit card, not the debt.
There’s no stress hurricane quite like debt worry, and 
there’s no debt that causes worry quite like credit 
cards. But it doesn’t have to be that way. Credit 
cards have their upsides. They offer more access, 
options and flexibility for payments and purchases. 
Some also offer exclusive benefits and loyalty 
programs, helping you save money on merchandise 
or travel. Credit cards are also a key tool in building a 
good credit score, which you’ll need to buy a home, 
secure a loan or even get a mobile phone.

There are also wallet-draining downsides. If you’re 
like most Canadians and consistently carry a balance 
on your credit cards, it may be costing you more 
than you realize. Understanding how interest is 
calculated could help prevent you from getting 
stuck in an increasingly expensive cycle of debt. 
Knowledge is power. Having and using it could set 
you on a path to eliminating debt stress for good.

How interest works
Depending on how you manage your credit cards, 

the interest you pay could 
be high, low or nothing. 
That’s because interest is 
calculated on a daily basis 
and is charged only if you 
carry debt from month to 
month. Knowing how credit 
card issuers calculate interest 
can help you understand 
the true cost of your credit 
card debt. But first, read the 
jargon below.
 

How interest adds up
To determine what you owe in interest, your credit 
card issuer converts your APR into your DPR and 
then calculates your ADB. 

It then takes each day’s interest charge and adds it 
to the next ADB, compounding the interest until the 
end of the billing cycle. Your new balance is then 
posted, minus any payments or credits. 
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RRSP deadline for 2018 contributions is March 1, 2019.

Annual Percentage Rate (APR)
This is the interest you pay if you carry a balance on your card for 12 
months. There are also sneaky rates within an APR that adjusts the 
interest you pay for purchases, cash advances and balance transfers.

Compounding Daily Interest
This is where the interest really racks up, as the previous day’s interest is 
added to the next day’s balance until the end of that month’s billing cycle. 
If you don’t pay your balance at the end of your billing cycle, that interest 
continues to compound every day from there.

Daily Periodic Rate (DPR)
This is the rate of interest 
that is charged to your 
card every day. 

Average Daily Balance (ADB)
This is the average balance  
that you carry over the course 
of a month. 
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So if you owe $5,000 on a credit card with a 20% 
APR, the interest rate is broken down and charged 
on whatever balance you have at the end of your 
monthly billing cycle. If you pay it in full, you’re 
charged zero interest. If you don’t, you’re charged 
a daily interest rate of 0.055% (20% divided by 365 
days). That’s about $2.75 per day. On day two, your 
balance is $5,002.75 and now you’re paying interest 
on the interest you’re being charged, and that keeps 
happening. Only making minimum payments? It 
would take you 109 months to pay it off in full. The 
total interest paid over that period - a whopping 
$5,840.11. Thanks to daily compound interest, you’ve 
now paid more than 100% of your original debt in 
interest payments. 

 

Late and missed payments
If you pay even one day past your due date, you 
could be stuck with an additional hefty fee that will 
be tacked on to your next billing statement. If you do 
it again, you’ll incur more late fees and your interest 
rates may rise. Keeping in mind the compound 
interest explained above, this increases the daily 
interest as well. If you happen to miss a payment or 
even pay less than the minimum, you’ll be charged 
additional interest, resulting in an even higher 
balance in the following billing cycle. It can also 
damage your credit rating, which could harm your 

chances of getting other lending products. 

Consider alternatives
Personal loans have a much lower interest rate 
than credit cards, so this may be an option for big 
purchases or consolidating your debt. A Home 
Equity Line of Credit or HELOC is another option 
that provides revolving credit to homeowners who 
have equity that they can borrow against. 
 
Get the right people on your side
“If you’re carrying balances on your credit 
card, you’re not alone,” says Margaret Williams, 
EVP of Sales & Member Relations at Rapport. 
“Understanding how they work is the first step to 
freeing yourself from worry. If you need help making 
sense of the fine print, just ask. It will pay off for you 
in the end. ” In addition to exploring other options 
to consolidate credit card debt, Margaret suggests 
that you pay your balance off in full before the end 
of your monthly billing cycle. If you can’t do this, her 
advice is to:

 • make your payment before the due date
 • pay more than the required minimum balance
 • access and review your credit report annually to 

ensure everything is correct

Like any financial product, credit cards have pros 
and cons. Margaret advocates that you “be active 
in your relationship with credit.” Balanced with a 
healthy dose of consumer knowledge and a little 
financial diligence, credit cards can play a positive 
role in your financial toolkit.

Deposit Anywhere Is Here!

Deposit Anywhere makes cheque depositing a snap.

Mobile banking is all about convenience, time saving 
and the freedom to bank anywhere, anytime. Deposit 
Anywhere gets you one step closer. 

You can quickly and securely deposit cheques with 
your smartphone or tablet. So whether you’re having 

coffee with friends, at work or staying up late to get 
your banking done - now any time is the right time 
to deposit your cheques.

Say goodbye to line-ups at the branch or the ATM. 
Just download our app to your mobile device. Once 
you do, you’re ready to Deposit Anywhere.

1. Open the app on 
your smartphone.

Pay Bills Transfers

Messages Scheduled Deposit

Contact UsLocationsRates

Savings
Cheque Front

Cheque Back

Cheque Front

Cheque Back

Savings

$250.00
Savings

$250.00

Cheque Front

Cheque Back

Savings

$250.00

2. Select your
account.

3. Enter the 
amount.

4. Snap a photo of the front and back
of the cheque.

5. Confirm the details. 6. Submit 

The digital image is processed just like a paper cheque and the money is deposited securely into your account. 

(Continued from page 1)
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Did you know Rapport now offers a new line of 
credit cards? We have teamed up with Collabria to 
bring you the best in personal VISA credit cards and 
business Mastercards. Whether its Cash Back, Travel, 
Student or US we have options perfect for you.



To help you understand your situation, we suggest 
you answer these three questions:  

1. What is my tolerance for risk?
Investors need to accept that some level of risk is 
in all investments, and there will be ups and downs 
along the way. Your tolerance for risk  - whether 
aggressive, conservative, or somewhere in between 
- determines how much growth potential you pursue 
with your investment portfolio. It’s a fundamental 
principal that to earn a higher return, you have to 
take on more risk. So the question 
is: how much fluctuation in the 
value of your investments are you 
willing to accept, in exchange for 
the prospect of higher long-term 
returns? 

Stocks have historically had 
higher risk and higher long-term 
returns than bonds or cash-based 
investments. If you choose to 
hold a high percentage of stocks 
in your portfolio, you should 
be ready to experience some 
volatility. 

Bonds are generally less volatile 
than stocks but offer more modest 
returns. If you don’t consider 
yourself an aggressive investor, then you might have 
a higher proportion of bonds in your portfolio.  

Cash and cash equivalents, such as GICs and money 
market mutual funds, are the safest investments, 
but offer the lowest returns. The chances of losing 
money on cash-based investments are negligible, so 
they make sense if you’re nearing a financial goal. 
But for a long-term investor, playing it safe with a 
higher percentage of cash in your portfolio means 
that returns may not keep up with inflation, and your 
purchasing power can gradually be eroded. 
 

2. What is my timeline? 
Your time horizon is the amount of time from now 
until you will need to access your investments. It’s 

an important factor when considering risk and asset 
allocation. The key consideration is that the potential 
impact of market volatility is greater in the short term 
than it is over the long term.  

For example, if you plan to borrow money from your 
RRSP to buy a home within the next year, then you 
have a short-term time horizon. You’ll choose cash-
based investments, even though the expected return 
will be low.  

If you’re building your RRSP portfolio for retirement 
in 20 years, then you have 
a long-term time horizon. 
You can afford to be less 
concerned about short-term 
market volatility, and choose 
growth-oriented investments.  

Even if you’re approaching 
retirement, your time horizon 
could still be quite long. 
Canadians are enjoying longer 
and healthier lives. A typical 
retirement could last 20, 25 or 
even 30 years.  

So, while safety of principal 
naturally becomes a higher 
priority at retirement, it still 
makes sense for most retirees 

to keep a portion of their RRSP or RIF assets in longer-
term, growth-oriented investments. In most cases, a 
balanced portfolio that includes equities, fixed income 
and cash makes the most sense.

3. How involved do I want to be in my 
investment decisions? 
If you enjoy following the markets, researching 
companies, and learning how to evaluate individual 
securities - and you’re able to spend the time 
required to monitor your holdings, then you can 
choose to build a retirement savings portfolio of 
individual securities.  

If you prefer to spend less time evaluating and 
tracking investments, you can still maintain control 

Malcolm
Member since 1988

What kind of investor are you?
Whether you are investing for retirement or for other financial goals, it’s important 
to know what type of investor you are. 

New TFSA Contribution Limit For 2019!
The TFSA contribution limit for 2019 is $6,000, up from $5,500 in 2018. So let’s 
say you’re someone who has never contributed to a TFSA but have been eligible 
since the introduction in 2009, your limit has accumulated to $63,500. Now 
that’s what we call a tax shelter!

LIMIT FOR 

2019!

$6,000

NEW
TAX-FREE

SAVINGS ACCOUNT



   

Robots not allowed.

So when you login  
be sure to click here

We’ve upgraded to a 
new security feature.

of your self-directed portfolio by 
choosing exchange-traded funds 
(ETFs), professionally managed 
mutual funds, or complete 
portfolio solutions.
 
No matter what kind of investor 
you are, Rapport Credit Union 
and our partner, Qtrade Investor, 
can provide everything you need 
to manage your self-directed 
RRSP or other investment 
account. Qtrade offers low 
commissions, outstanding service 
and powerful tools and research, 
all in an easy-to-use platform. 

Annual General Meeting &  
Call For Nominations
Save the date! The annual general meeting 
will be held on April 17, 2019. 

Are you interested in serving on the Rapport Credit Union 
Board of Directors? If so, visit rapportcu.ca to download 
a nomination package. Email your completed entry to 
NominatingCommittee@rapportcu.ca or drop it off to the 
address below before Friday, February 1, 2019.* 

Nominating Committee
Rapport Credit Union
18 Grenville Street, Suite One
Toronto, ON M4Y 3B3*Open only to Rapport Credit Union Members

(Continued from page 3)

 • Exceptional value: $8.75 stock trades for 
everyone, regardless of your account value, and 
$6.95 stock trades for more active traders. Plus, 
choose from 100 free ETFs and trade mutual 
funds commission-free. 

 • Prompt and friendly service: get the 
right answers and solutions, right away. 
Knowledgeable investment representatives are 
ready to help you open a new account, transfer 
funds, or place a trade. 

 • Accounts you need: non-registered and 
registered accounts, including cash, margin, 
RRSP, TFSA, RESP, RIF, and more. 

 • Investment choices: build your diversified 
portfolio from a wide range of investments 
including stocks, ETFs, mutual funds, bonds, 
GICs, and options, plus new issues/IPOs. 
 

 • In-depth planning and research tools: to help 
you set goals, find and evaluate investing ideas, 
and review your portfolio. This includes the 
essentials plus plenty of extras - including real-
time quotes, analysts’ recommendations, market 
news, investment screening tools, model portfolios, 
technical data, and much more. 

 • Convenient access: the Qtrade Mobile app for 
iPhone, iPad, and Android lets you monitor your 
portfolio positions and access market information 
online. 

 • Award-winning trading experience: Qtrade 
Investor’s trading platform has consistently been 
rated among Canada’s best by independent 
reviewers, including The Globe and Mail, 
MoneySense, and Surviscor.

Online brokerage services are offered through Qtrade 
Investor, a division of Credential Qtrade Securities Inc., 
Member of the Canadian Investor Protection Fund.

Even if you prefer to self-manage your investments, Qtrade Investor empowers you to reach your investment 
goals. Here are benefits of Rapport’s partnership with Qtrade:

Rapport Certified Financial Planners and 
Advisors are here for you and you can 
trust us to help you understand the ins 
and outs of all your investments.  We’re 
also here so you can take advantage of 
complete Financial Planning services from 
budgeting to estate and tax planning.  We 
can ensure you are financially ready for 
the birth of a child, the purchase of your 
first home, to seeing your kids through 
college and into your retirement years. 
In other words, we are your financial 
advocate through every stage of your life.  
 
Email financialplanning@rapportcu.ca to 
set up an appointment today.

More secure account 
login procedures using 
reCAPTCHA.

Coming soon! 


